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February 9, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street. SW
Washington, DC 20554

Fax: 202-418-7247

Re: WT Docket No. 97-207: Calling Party Pays Service Offming in the
Commercial Mobile Radio Services

Dear Mr. Levin:

As a member ofACUTA (the Association ofTelecommunications Professionals in
Higher Education) the College ofSaint BenedietlSt. John's University bas closely
followed the Calling Party Pays ("CPP") rulemaking proceeding and strongly supports
the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards.
cpp will expose College of Saint BenedietlSt. John's University to significant financial
liability that would undermine our ongoing effort to provide educational services.

College of Saint BenedictlSt. John's University currently has over 3,700 students and
1,000 employees. With an extensive telecommunications infrastructure accessible to
such a large number ofstudent and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for, a variety ofcalls, such as toll ('el+") calls and calls to pay-per-call services (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these types
ofcalls. For example, when a student places a long distance call from hislher dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the can. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. Ifa new type oftoll call is
introduced (in the fonn ofa CPP service) that does not use the same type ofnumbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
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to identify the call and request the authorization code we need to bill the ton to the cost
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind of notification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for hislher charges. Without some means to screen and block calls.
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost oCwhich will ultimately be borne by the College ofSaint
BenedictlSt. John's University. Even a small percentage oCcalls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering,

As a non-profit educational institution, we are always concerned when we face the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Th~ our
concern about the likelihood ofunrecoverable costs associated with CPP calls is well
placed. Given the re-allocation offinancial responsibility caused by CPP. the importance
ofenabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest--and accommodate the needs ofeducational
institutions such as ours-by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this mattert and we look forward to
the successful implementation ofCPP in a manner that will take into account the needs of
all affected parties.

Sincerely,

Colleen Lommel
Director ofTelecommunications CSB/Sm
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Mr. Joe Levin
Wirdess Tdecommunications Bureau
Federal. Communications Commission
Room3~B135

445 Twelfth Street, SW
Wa.~hington,DC 205.54

Re: WT Docket No. 97~207: Calling Party Pays Sttv1ce O££eringin the
Commercial Mobile Radio Services

Dear Mr. Joe Levin,

As a member of ACUTA, the Association of Telecommunications Professionals in
Higher Education, Riverside Community College has closely followed the Calling Party
Pays ("CPP") rult::making proceeding and strongly supports the positions expressed in
ACUTA's comments. like many ACUTA members, we are a non'prom educational
instirution deeply concerned that without appropriate safeguards. CPP will expose
Riverside COlmnuntiy College to significant financial liability that would undaminc our
ongoing effort to provide educational services.

Riverside Communrty College currently has 26,339 stucknts and L671 employees.
With an extensive telecommunications infrastructure accessible to such a large number .
of student and employee users. we face the very real threat· of uncontrollable.
unauthorized CPP ciills.

Cunendy, employees place telephone calls from extensions in campus buildings
that are routed through a central.i.zed PBX controlled by the Information Services
department. Our existing PBXs can easily be programmed to block. 01' track, call detail
for a variety of calls. such as toll ('"1+") calls and calls to pay~pe:r--callservices (ie., calls to
"900'" numbers), based on the unique numbering schemes associated.with these types of
calls. For example, when a staff member places a long distance callfrom his/her ~sk, the
PBX recognizes the 1+ dialing pattem and knows to request an authorization code before
completing the call. TIlls process enables our telecommunications dcpamncnt to bill the .
individual caller for hislhc:r toll charges. If a new type of toll call is introduced (in the
form of a cpp service) that does not use the same type of numbering scheme as toll calls
under the North American Numbaing Plan, OUI PBX will be unable to identify me call
and request the authorization code we need to bill the toll to the cost~causingparty:.
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We agree that verb-.u. notification to calling partie.1i; i~ a critical pre:rcquisite m the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A1.1 emp10yeecan .
hear the notification, but the institution will never be able to bill that cm.ployee Jor
hislher charges. Without some means to screen and block calls. it will take very little
time for our campus population to leam that 'free' calls can be made to CPP numbers.
the cost of which will ultimately be borne by Riverside Communtiy College. bven a
smill percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget;

We understand that the record before the Commission.reflects a range of views
on how la~ institutions might control the level of unauthorized CPP calls. We have
considE:red the many options available and have consistcnrly supported the numbering
solution advocated by ACUTA in its wrirten comments andoral··presenrations in this
proceeding. The most efficient. cost-clfcctive. and administratively simple way to deal ..
with the problem of unauth0ri2ed CPP calls is by assigning one or ·more idem:ifiable
SeIVice Access Codes ("SACs") to CPP numbers. With ve:ry little effon. and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering pattems of other
chargeable calls. The SAC solution would also save our institution the consider...ble
expense and disruption of ttplacing the PBXs we have in u~ with costly, next~

generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution., we are always concerned when Wt! face
the prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed Given the re~allocation of
financial responsibility caused by CPP, the importance of enabling suhscri~ to block.
or track, CPP calls is undeniable. The Commission would beSt serve the public interest
and accommodate the needs of educational institutions such as ours, by assigniDg a
unique SAC to all CPP numbers. We. appreciate the oppommity to offer the
Commission our views on this maner, and we look forward to the successful
implementation of CPP in a mann~ that will take into account the needs of all affected
parties.

Sincerely,

James L Buysse
Vice Presiden.t, Adm.i.n.i.str'd.tion and Finance



EX PARTE OR LATE FilED

Plymouth State College

Telecommunications

TE~COMMUNICATIONS(803) 535-2222
PLYMOUTH, NEW HA~PSHIRE 032t0t RECcnllED

FEB 1 02000
~COM 'm:-IliUNiCAnOHS m-........~., .

""'-I!JC: OfTHE~---'

Febmary 9, 2000

co:.

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, SW
Washington, DC, 20554

Re: wr Docket No. 97-207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr.Levin:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Plymouth State College bas closely
followed the Calling Party Pays (uCPP") rulemaking proceeding and
strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
Plymouth State College to significant financial liability that would
undennme our ongoing effort to provide educational services.

Plymouth State College currently has over 2805 full time/part time·
students and 510 full time/part time employees. With an extensive
telecommunications infrastructure accessible to such a large number of
students and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.
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Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through centralized PBX
controlled by the telecommunications department. Our existing PBXs can
easily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1 +") calls and calls to pay-per-call services (ie.,calls to ''900''
numbers), based on the unique numbering schemes associated with these
types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual
caller for hislher toll charges. If a new type of toll call is introduced (in form
of a CPP service) that does not use the same type 'of numbering scheme as
toll calls under North American Numbering Plan, our PBX will be unable to
identify the call and request the authorization code we need to bill the toll to
the cost-causing party.

We agree that verbal notification to calling parties is a critical
prerequisite to the implementation of CPP in a way that protects consumers.
But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for
hislher charges. Without some means to screen and block calls, it will take
very little time for our campus population to learn that .'free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by
Plymouth State College. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range
of views on how large institutions might control the level of unauthorized
CPP calls. We have considered the many options available and have
consistently supported the numbering solution advocated by ACl.ITA in its
written comments and oral presentations in this proceeding. The most
efficient, cost-effective, and administratively simple way to deal with the
problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort,
and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed
to recognize the numbering patterns of other chargeable calls. The SAC
solution would also save our institution the considerable expense and
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disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when
we face the prospect of uncertain or uncontrollable external costs. On our
campus, wireless telephones have become increasingly popular, particularly
with students. Thus our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to
block or track CPP calls is undeniable. The Commission would best serve
the public interest-and accommodate the needs of educational institutions
such as ours-by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter.
and we look forward to the successful implementation of CPP in a manner
that will take into account the needs of all affected parties.

Sincerely,

Donald P. Wharton, President
Plymouth State College

cc: Mr. Ari Fitzgerald, Legal Advisor to Chainnan Kennard
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Mr. Levin:

I am Bill Gruszka, Director of Telecommunications at Oswego State University of
New York. As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Oswego State has closely followed the
Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the
positions expressed in ACUTA's comments. Like many ACUTA members, we
are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose our University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Oswego State University of New York currently has nearty 8,000 students and
1,000 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the
very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed
to block, or track call detail for, a variety of calls, such as toll (111 +") calls (which
will bill for) and calls to pay-per-call services (i.e., calls to "900" numbers, which
we block), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from hislher
dormitory room, the PBX requests an authorization code before completing the
call. This process enables our telecommunications departmentto bill the
individual caller for his/her toll charges. If a new type of toll call is introduced (in
the form of a CPP service) that does not use the same type of billing as toll calls
scheme (i.e. different rate plans, roaming charges etc.) we will not be able to
accurately rebill the calling party at the time the call is placed. Given the
transient nature of our students (a normal 25% turnover annually) the caller may
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not be part of our system by the time the bill is received on campus. This is
especially true for calls placed near the end of the semester.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of
notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the institution wiJl never be
able to bill that student or employee for hislher charges. Without some means to
screen and block calls, it will take very little time for our campus population to
learn that '!freell calls can be made to CPP numbers, the cost of which will
ultimately be borne by Oswego State. Even a small percentage of calls made to
CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views
on how large institutions might control the level of unauthorized CPP calls. We
have considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost~ctive, and
administratively simple way to deal with the problem of unauthorized CPP calls Is
by assigning one or more identifiable Service Access Codes rSACs·) to CPP
numbers. With very little effort, and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popular, particularty with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours
by assigning a unique SAC to all CPP numbers. We appreciate the opportunity
to offer the Commission our views on this matter, and we look forward to the
successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

~William'~
Director. Telecommunications
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, S.W.
Washington, DC 20554
fax: (202) 418-7247

Re: WT Docket No. 97-207: CaJJing Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:
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As a member ofACUTA: the Association ofTcJecommunications Professionals in
Higher Education, the University ofOregon bas closely fullowed the Calling Party Pays
(~PP") rulemakiug proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a DOD-profit cducatioDal
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofOregon to significant fiDancialliability that would undermine our ongoing
effort to provide educational services.

The University ofOregon cur.rent1y has over 17,000 students and 3,000 employees.
Wrth an extensive telecommunications infrastructure accessible to IUCh a large rmmber of
student and employee users, we fiIce the very real threat ofuncontroUable, Ull8Utbeniad
CPP calls.

Currently, students and employees place telephone calls fi'om exteDsions in campus
buildings that are routed through a cemraJjzed PBX controlled by the telecommu:nicatioDs
department. Our existing PBXs can easily be progrannned to block, or track call detail
for, a variety ofcalls, such as toll ("1+") calls and calls to pay-per-eall services (ie., calls
to "900" numbers), based on the unique numbering schemes associated with these types
ofcalls. For example, when a student places a long distance call from his/ber donnitory
room, the PBX recognizes the 1+ dialing pattern &lid knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for hisIher toll charges. Ifa new type oftoll call is
introduced (in the form ofa CPP service) that does not use the same type ofnumbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
to identify the call and request the authorization code we need to bill the toU to the

cost-causing party. "\
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We agree that verbal notification to calling parties is a critical prercquisiIe to the
implementation ofCPP in a way that protects consumers. But this kind ofDOtification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the·notification, but the institution will never be able to bill that
student oremployee for his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "ftee" calls can be
made to CPP numbers, the cost ofwhich will uhimately be borne by the University of
Oregon. Even a small percentage ofcalls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on
how large institutions might control the level ofunauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administtatively simple way to deal
with the problem ofunauthorized CPP calls is by assigning one or more idcnt:ifiablc
Service Access Codes (''SACs") to CPP numbers. With very little effort, and at abmst
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we fiI.ce the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood ofunrecoverable costs associated with CPP calls is well
placed. Given the re-allocation offinancial responsibility caused by CPP, the importance
ofenabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest - and accommodate the needs ofeducatioDal
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation ofCPP in a manner that will take into account
the needs ofall affected parties.

David L. Barta
Associate Director ofBusiness Affairs for Communications Services

cc; Magalie Roman Salas,
Secretary (2 copies for filing in record)
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February 10, 2000

Mr. Ioe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member ofACUTA:. the Association ofTelecommunications Professionals in Higher Education,
The University ofNorthem Iowa has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions exp~ssed in ACUTA's comments. Like many ACUTA

. members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose the University ofNorthem Iowa to significant financial liability that would
undermine our ongoing effort to provide educational senices.

The University ofNorthem Iowa currently has over 13,500 students and 5,,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofstudent and employee
users, we face the very real thread ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for. a variety ofcalls, such as toll ("1+") calls and
calls to pay·per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places along distance call from
his/her dormitory room, the PBX recognizes the I+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for his/her toll charges. Ifa new type oftoll call is introduced (in the fonn of
a CPP service) that does not use the same type ofnumbcring scheme as toU calls under the North
American Numbering Plan, our PBS will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-eausing party.

We agree that verbal notification to ca11ing parties is a critical prerequisite to the implementation ofCPP
in a way that protects consumers. But this lcind ofnotification by itselfwould not protect our institution
from unauthorized CPP calls. A student or employee can hear the notificatio~but the institution wilt
never be able to bill that student or employee for hislher charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that "free" calls can be made ..L
to CPP numbers, the cost ofwhich will ultimately be borne by the UniversityofNI1o~ a
Information Technology Stl"llices 255 Gilchrist Hall Cedar Falls, Iowa 506J.l-0007 Office: (319)2~19) 273-5836 ...
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small percentage ofcaUs made to CPP numbers would have a direct and immediate impact on our
already constrained budget.

We understand that the record before th~ Commission reflects a range ofviews on how luge institutions
. might control the level ofunauthorized CPP calls. We have considered the many optionJ available and

have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient. cost-effective. and administratively simple
way to deal with the problem ofunautborized CPP calls is by usigning one or more identifiable Service
Access Codes CtSACs lI

) to CPP numbers. With very little effort. and at almost no cost, our PBXs could
be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognue the numbering patterns ofother chargeable calls. The SAC solution would
also save our institution the considerable expeose and disruption ofreplacing the PBSs we have in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect ofuncertaia
or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, OUT concern about the likelihood ofunrecoverable costs usociated
with CPP calls is well placed. Given the re-alloeation offinancial reaponsibility caused by CPP. the
imponance ofenabling subscribers to block, or track, CPP calls is undeniable. The CommiJsions would
~st serve the public interest - and accommodate the needs ofedueatioDal iDstitutions such as ours - by
assigning a unique SAC to aJl CPP numbers. We appreciate the opportunity to offi:r the Commission
our ,.jews on this matter, and we look forward to the successful implementation ofCPP in a manner that
wilt· take into account the needs ofall affected parties.

Randal 1. Hayes
Director of Telecommunications
The University ofNorthem Iowa
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Computer Service.
BINetzer Administration Building
State University ofNew York
Oneonta., New York 138204015
(607) 436-2560 Fax: (607) 436~2582
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Mr. Joe Levin
WlRllest TafllMml!1lJllicaons Bureau
FederaI·COmmuaicstioDs Commission
Room3-B13S
445 Twelfth StI'ect,SW
W~OC20554

h: WT Docket No. 97-207: CaIIiDg Party PaYI Service 0ffaiDI in the eamnwnDl Mobile
Radio SeIVi<:cs

Dear Mr. Levin:

.A\a member ofACUTA: the ...woaation ofTelecoJDlJlUDicatioas Pt'ofe.WeJ, inHigI:lcr
Educati~ tbcState lJaivcnityc~n.at Qoeonta bas doRly foUowed. the C.JfitIa Pmy Pays
(NCPP") rulcm.kiDg pI"O<'A"CXting PIlCl straRs1Y aupports the poaitioas apraICIClm ACUTA'"
CQ!IVJM'!Qts. Like mauy ACUTA "'C'J'bers, we Me a lIOn--profit cdnrarimel iDItituDoo
deeply concemed tbat without appropriate safeguards, CPP will eKpOIe the StatelJldvenity
College at 0De0uta. to signifiaIJDt financial liability that would UDdamiIIc our QOBOins efFott to
provide eduCldioual services.

SUNY/OncoDta currently bas over~OOO fiill-time studeatllDd 986 fidI ..part-time
employees. With an e:xtaIIive telecommuDicati iDfiutru.eture aeeeuiNc to IIldla 1aIp
number ofstudeat ad employee~ we face the very real thnIt ofWlCQlllrQ~
UWluthomed cpp caUl.

Cum:nt1y., SUldeats and. cmpIoyca pIKe telephone Wls fiom atenaioos in C"RJNS buildinp
that are routed tbrouab a~PBX QXltroDcd by the teleoonmrmicati~clepenmaIL Our
existing PBXs QftD easily be prosrammed to bkK:k. or uuk caJl dIltIiI far,... .nety Qfcalla, .IIIdl
as toll ("1+") calls and. calls to pay-per-call JeI'Vicea (i.c..~ calls to "900" Dunbcn~ baed 011 tile
UDique numberiDg ..-.bcmc5 associated with these types ofcaDs. For......wbal a IbIdent
places a 10Dg cIist.aDQO gaJ1 D"QID .bisIher clormitoIy room, the PBX recopi.,. the 1+ cti,'iDa
pIttem and knows to request an authorizIdian code before complctirIa the CIIl. This
process eaables OW" tel«iolDlllUDiClliQIIS clcpartmaJt to bill the iDdividuaI aaIIcr for AW1lcr toll
dmga. Ifa DeW type oftoU GIll i. iDtrodu.ced (in the form ofa CPP aervice) thItt docs DOt

~~I8OL1-
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use th.e same type ofm.unbc:riDg scheme as toll caDs UDder the Nortb American Numbering Plan,
our PBX will be uuable to identify the call and request the autborization code we .need to biD the·
toll to the cost-causing party.

We agree that verbal notification to calling parties is a critica1 pn:requisitc to the imple
mentation ofCPP in a way that protects consumers. But this kind ofnotifiCldion by itseH'would
not protect our institution &om UDIIUthorized CPP calls. A studeat or employee can hear the
notification,.but the institution will uever be able to bill that studeat or employee for bisIhcr
charges. Without some means to screen and block~ it will take very little time for our
campus population to learn that "free" calls can be made to CPP IIJIIlbets. tbe cost ofwhich will
ultimately be bome by the State UDivcnity College at Oneonta. Even allDllll percemase ofcalls
made to CPP numbers would have a direct and immediate impact on our already constnined
budget.

We understand that the record before the Commission ret1ect1 a ruse of'Views on how large
institutions might control the level ofUDllUthorized CPP calls. We have tonsicIa'ed the many
options available and have coDSisteDtly supported the numbcriDg solution acIwJcatcd by
ACUTA in its written COlDD1Cl1ts and oral presentations in this proceedins. The most c8iciellt.
cost-efFective, and administratively JimpIe way to deal with the probkm ofUDllUthorized CPP
calls is by assigning ODe or more identifiable Service Access Codes ("SACs") to CPP DUmbers.
With very little effort, and at almost no cost, our PBX's could be programmed to recopize the
designated CPP SAC{s) in exactly the same way that they are programmed to recogaize
the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable expcme and disruption ofreplaciDs the PBX. we have in use with
costly, next-generation equipment that could distinguish CPP calls without identifiable numberins-

As a non-profit educational institution, we are always COJlCCIlIed wbeD we &ce the prospcet
ofuncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. 'Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the ro-allocation offinncial .
responsibility caused by CPP, the importance ofenabling subscribers to block, or~.CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate the
needs ofeducational institutions such as ours - by assigning a unique SAC to all CPP oumbers.
We appreciate the opportunity to offer the Commission our views on this matter. and we look
forward to the successful implcmeutation ofCPP in a mauncr that will take into account the needs
ofaU affected parties.
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washington, DC 20554

if'tOOlAL COMM!JNCATIONS CClIlMMiIlSlOtI'
OFfICE Of THE Sf.CflET.ARY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio SelVices

" '

Dear Mr. Levin:
.. :-", .:

I am Bill Gruszka, Director of Telecommunications at OsWego StatifUhivers/ty of New
York. This year I am also serving as Chair of the TelecQmmunlcatlona:''()fficer's
Association (TOA) for the State University ofNew York (SUNy)S~. TOA
represents the 64 SUNY campuses, which include 71.000 f8~1tYel1ci:"'ff and over
360,000 students. We all have unique TelecommunlC8tiOnsneedSbutall share the
problem of recharging calls made by u&eF$ofour telephone systems.'. :,:., .

As a members'ofACUTA: the AssOCiatIon ofTelecommuntcatbns';Pto~sstonals in
Higher Education, the·c:ampusesofthe SUNY System. have cIoMIy iQ!low~ the
Calling ~artYPay. (-CPP-)rulemaking proceeding and strongly.•upp.orts~~e
positions elq)ressed in ACUTA~8 comments. like many ACUTA~;weare
non-profit educational institutions deeplyconcemed that without apPropriilte
safeguards, CPPwill exposeour.campuses.to signifteant finanet8I.liabI~'·thatwould

. undermineourongoina efrort.to provide $ducatlonals8rvices. ·With'"nsive

. telecommurncations·.infrastructures accessible to such large numbefS.ofstudent and
employee usecs,weface the very real threat of uncontrollable. unauthqrized CPP
calls. . .

Currently, students and employees place telephone callS'frome_iQ~in campus
buildings that are routed through centralized PBXs (or CENTREXs)C9~ti'onedby
the telecommunications departments. Our existing PBXs can easlly,be.pmgrammed .
to block, or track call detail for, a variety of calls. such as toll (-1 +.) calls (Whjc~·WiU :.:.: ...
bill for) and ealls to pay-per-eall services (i.e., calls to 11900· numberi.··wf1~ Vie:,.. : :::",:.
block), based on the unique numbering schemes associated with these ~.Of·· ..
calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX requests an authorization code before completing the call.
This process enables our telecommunications department to bill the individual caller
for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP
service) that does not use the same type of billing as toll calls scheme (Le. different
rate plans, roaming charges etc.) we will not be able to accurately rebill the calling
party at the time the call is placed. Given the transient nature of our students (a

J
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normal 25% turnover annually) the caller may not be part of our system by the time
the bill is received on campus. This is especially true for calls placed near the end of
the semester.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification
by itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to biU that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that "free" calls can
be made to CPP numbers, the cost of which will ultimately be borne by Oswego
State. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost..ffectlve, and
administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes rSACs·) to CPP numbers.
With very little effort, and at almost no cost, our P8Xs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The
SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly. next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, partiCUlarly with students. Thus, our
concern about the likelihood of unrecoverable costs associated wfth CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -. by assigning a unique SAC to aU CPP
numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner
that will take into account the needs of all affected parties.

~~~~
~~
Chair. Telecommunications Officer's Association for SUNY
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Mr. Joe Levin
Wireless Telecoll1DUlllieatiol1s Bureau
Federal Communications Commission
44S Twelfth Street, SW
Washington, DC 20554

h:IJffIAL COMMuNIcATIONS COMMIIl1ilC*

Re: WT Docket No. 97-207: Calling Party Pays Service Offeringi~~~
Mobile Radio Services

Dear Mr. Levin:

As a member ofACUTA: the Association of Telecommunications Professionals in
Higher Education, Winthrop University has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members. we are a DOll-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Winthrop University to significant financial liability that would Wldermine OlD' ongoing
effort to provide educational services.

Winthrop University currently has over 5,600 students and over 100 employees.
With an extensive telecommUDicatioDS infrastructure accessible to such a large number of
student and employee user~, we face the very real1hreat of uncontrollable, unauthorized
cpr calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be progra.mmed to block, or track call detail
tor, a variety ofcalls, such as toll ("I+") calls and calls to pay-per-eall services (i.e., calls
to ''900'' numbers), based on the unique numbering schemes associated with these types
of calls. For example, when n student places n long distance call from hisIher donnitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for hisIher toll charges. Ifa new type oftoll
call is introduced (in the form of a CPP service) that does not usc the same type of
numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the can and request the authorization code we need to bill the toll to
the cost-ea.using party. I

No. of Copies rec'dJ _
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We agree that verbal notification to calling parties is a critical prereqUisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification hy
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification. but the institution will never be able to bill tbat
student or employee for hislher charges. Without lOme .au to SCI'MII ... block
calls, it will take very little time for o.r eamp.. pop"atioa to 1earD tlaat"free" caDs
call be ...ade to CPP Duaaben, the colt ofwlaicb will u1Dately be bone by
Wintbrop University aDd tile tupayen of South Caroli... Even a small percentage
ofcalls made to CPP numbers would have a direct and immediate impact 00 our already
constrained budget.

We understand that the record before the Commission reflects a range ofviews on
how large institutions might control the level ofunautborized CPP calls. We have
considered the many options available and have consistently supported the nwnbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective. and administratively simple way to deal
with the problem ofunauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs'') to CPP numbers. With very little effort, and at almost
no cost~ our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering pattem.~of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disroption ofreplacing the PBXs we have in use with costly, next-gcneration
equipment that could distinguish CPP calls without identifiable numberina.

As a non-profit educational institutio~we arc always concerned when we face the
prospect of uncertain or uncontrollable external costs. On oW" campus, wireless
telephones have become increasingly popular. particularly with students. Thus. our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the Ie-allocation or fmancial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeDiable. The Commission
would best serve the public interest - and accommodate the need.~ofeducational
institutions such as ours - by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation ofCPP in a manner that will take into account
the needs of all affected parties.

9h~
J.P. McKee
Vice President for Finance and Business
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Ms. Magari~ R.oman Salas
Office of the secretary
Federal Communications Commission
Room lW-A324
445 Twelfth Street 5 W
W~shington, DC 20554
Fax: (202)418-7247
Phone:

02-10-200003:13PM

Dear Ms. salast

As a member of ACUTA: the Association of Telecommunications~IS in Higher
Education, Concordia University WISCOnSin has closely followed the Calling Party Rays r'CPPj
rulemaking proceeding and strongly supports the positions expressed in AQJTA's tomments.
Like many AClffA members, we are a non-proflt educational institUtion deeply~med that
without appropriate safeguards, CPP will expose Concordia University Wisconsin tb significant
financial liability that would undermine our ongoing effort to provide educational ~ices.

i
COncordia University currently has over 4515 full and part time students stu(tents and over

400 full and part time employees. With an extensiVe telecommunicationsi~re accessible
to such a large number.of student and employee users, we face the very real th~at of
untontrollable, unauthorized CPP calls. Currently, students and employees place _hone calls
from extensions in campus buildings that are routed through a centRtlized PBX cqntrolled by the
telecommunications department. OUr existing PBXS can easily be programmed bit block, or trade
call detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-caU services (i.e.,

I

caUs to "900" numbers), based on the unique numbering schemes associated~ these types d
calls. For example, when a student places a long distance call from his/her~ry room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization~ before
completing the call. This process enables our telecommunications department toIbill the
individual caller for his/her toll charges. If a new type of toll call is introduced (i:en form of a
CPP service) that does not use the same type of numbering scheme as toll caPs r the North
American Numbering Plan, our PBX will be unable to identify the call and request
author.ization code we need to bill the toll to the cost-causing party. I

I
We agree that verbal notification to calling parties is a critical prerequisite tQ the

implementation of CPP in a way that ptoteets consumers. But this kind of notitication by itself
woiJld not protect our institution from unauthor1zed CPP calls. A student orem~ can hear
the notification, but the institution Will never be able to bill that student or employee for hIs/her
chGrges. Without some means to saeen and block calls, it will take very liltJe ti~ for our
campus population to learn that "free" calls can be made to CPP numbers, the~ of whtch wiH
ultimately be borne by [name of institution]. Even a small percentage of cafIs~ to CPP
numbers would have a direct and immediate impact on our already constrained~.

I
We understand that the record before the COmmission reflects a range of~ on how

large Institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advoaJted by AOJTA in
its written oomments and oral Presentations in this proceeding. The most efficient, cost:-etrectiVe,
and administratively simple way to deal with the problem of unauthorized CPP calls is by

No. of Cooies rec'd,-+-+-__
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I
assigrung one. or more identifiable Service~s Codes ("SACs"') to cpp numbe~. W1th very
I~ effort, and at almost no cost, our PBXs could be programmed tD recogntze t1jIe destgnated
cpp SAqs) in exactly the same way that they are programmed tD recognize the IpUfT1bering
patterns of other chargeable calls. The SAC solution would also SCM! our instituti;Jn the
considerable expense and disruption of replacing the pexs we have In use wtthcqstty, next
gemeration equipment that could distinguish CPP calls withoutidentifiable numbering.

, i
As a non-profit educational institution, we are always concerned when we race the prospect I

of uncertain or uncontrollable external costs. On our campus, wireless telephoneS have become
increasingly popular, particularly with students. Thus, our concern about the Iikeffhood of
un~ecoverablecosts associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls

I

is undeniable. The Commission would best serve the publiC Interest - and ac.commodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all t:PP numbers.
We appreaate the opportunity to offer the Commission our views on this matter; and we look
forWard to the successful implementation of CPP in a manner that will take- into ateount the
needs of all affected parties. :

02-10-200003:14PM

Sin~rely,
I

--L-S':~
)f~~"

Thdxnas PhilJjp
Dlr¢ctor or Information Technology
Direct Phone: (262)243-4487

I

En1:til: Thomas.Phillip@cuw.edu

,
I .
I

i

I
I

I
I
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Re: WT Docket No. 97-207: Calling Party Pays SelVice Offering in the Commercial Mobile
Radio SelVices

Dear Commissioner Tristani:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like;: many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational selVices.

Monmouth University currently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

CUITently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll ("1 +") calls and calls to pay-per-call selVices (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP selVice) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost
causing party.

We agree that verbal notification to caIling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Monmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

West Long Branch, New Jersey 07764 • Phone: (732) 571-3451 • Fax:
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\Ve understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated cpp SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational inc;titution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
\l,le appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

ikd7#
David J. Bopp, Director
Telecommunications & Network Operations

cc: Magalie Roman Salas, Secretary
Adam Krinsky, Legal Advisor to Commissioner Tristani

West Long Branch. New .Tersey 07764 • Phone: (732) 571-3451 • Fax: (732) 263-5200
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Commissioner Harold W. Furchtgott-Roth
Federal Communications Commission
Room 8-A302
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Commissioner Furchtgott-Roth:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational services.

l\.fonmouth University cunently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users. we face the very real tlueat of uncontrollable, unauthorized CPP calls.

Cunently, students and employees place telephone calls from extensions in campus buildings that
are routed tluough a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll ("1 +") calls and calls to pay-per-call services (i.e., calls to ''900'' numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattem and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identifY the call and request the authorization code we need to bill the toll to the cost
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
leam that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Monmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.
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We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely.

~/¥
David J. Bopp, Director
Telecommunications & Network Operations

cc: lVlagalie Roman Salas, Secretary
Bryan Tramont, Legal Advisor to Commissioner Furchtgott-Roth

West Long Branch, New Jersey 07764 • Phone: (732) 571-3451 • Fax: (732) 263-5200
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February 9. 2000

Mr. David Siehl
Wireless Telecommunications Bureay
Federal Communications Commission
Room 3-A164
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays SelVice Offering in the Commercial Mobile
Radio SelVices

Dear 1\1£. Siehl:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational selVices.

Monmouth University currently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll (" 1+") calls and calls to pay-per-call selVices (Le., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the I+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP selVice) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by

West LongBranch, New Jersey 07764 • Phone: (732) 571-3451
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Monmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

;{kdj4
David J. Bopp, Director
Telecommunications & Network Operations

cc: Magalie Roman Salas, Secretary

West Long Branch. New Jersey 07764 • Phone: (732) 571-3451 • Fax: (732) 263-5200
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational services.

l'vlonmouth University currently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll ("1 +") calls and calls to pay-per-call services (Le., calls to ''900'' numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications depaltment to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identifY the call and request the authorization code we need to bill the toll to the cost
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by I
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Monmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

\Ve understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely.

~dj/¥

David J. Bopp. Director
Telecommunications & Network Operations

cc: l'vIagalie Roman Salas, Secretary

West Long Branch, New Jersey 07764 • Phone: (732) 571-3451 • Fax: (732) 263-5200
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Re: wr Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Ms. Salas:

As a member of ACUTA: the Association of Telecommunications Professionals in higher
Education, Texas Christian University has followed closely the Calling Party Pays rCpp")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned
that without appropriate safeguards, CPP will expose Texas Christian University to significant
financial liability that would undermine our ongoing effort to provide educational services.

Texas Christian University currently has over 7.200 students and 1350 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
bUildings that are routed through a centralized PBX controlled by the tefecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail for. a
variety of calls, such as toll ("1+") calls and calls to pay-per-caH services (i.e.. calls to "900"
numbers), based on the unique numbering schemes associated with these types of calls. For
example. When a student places a long distance call from hislher dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. If a new type of toll call is introduced (in the form of a
CPP service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notifteation by itself
would not protect our institution from unauthorized CPP calls. A student or employee can
hear the notification, but the institution \Nill never be able to bill that student or employee for
his/her charges. Without some means to screen and block calls, it will take very little time
for our campus population to learn that ''free'' calls can be made to CPP numbers, the cost of
which will ultimately be borne by Texas Christian University. Even a small percentage 0.f y-
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carls made to CPP numbers would heYe a direct and Immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range d views on how
large Institutions might control the level eX unauthorized cpp calls. We have considered the
many options available and have oonststentty supported the numbering solution advocated
by ACUTA In its written comments and oral presentations in this proceedtng. The most
efficient. cost-effective. and administratively simple way to deal \Wh the problem of
unauthOrized CPPcafls is by assigning one or more identifiable service Acx:ess Codes
("SACs") to CPP mmbers. With very little effort, and at almost no cost, our PBXs could be
programmed to recogniZe the designated CPP SAC(s) in exactly the same 'IBi that they are
programmed to recognize the numbering patterns d othercharge8bIe calls. The SAC
solution would also SMfe our institution the considerable expense and disruption of replacing
the PBXs we have in use with C08Uy, next-generation equipment that could distinguish CPP
calls without identifiable n\l'nbering.

As a non-proflt educational Institution. we are atways eonoemed when we face the prospect
of uncertain or uncontrollable 8ldemal costs. On our campus. wireless telephones have
become increesingly popular. partlcularty wtth students. Thus, our concem about the
likelihood of unrecoverable costs associated with CPP calls is ltYBIl placed. Given the re
allocation of fina'lCiaf responsibifity caused by CPP. the Importance of enabling subscribers to
block. or track. CPP calls Is undeniable. The COOlmission would best serve the public
interest - and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look fon.wrd to the successful implementation
of CPP In a manner that will take into acoount the needs of all affected petties.


